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FAQ

FREQUENTLY ASKED QUESTIONS
1. What does your company specialize in?

e We specialize in providing media solutions for all verticals including the sensitives, offering
services such as media buying, premium meta support, and access to top advertising
platforms like Google, Meta, and TikTok.

2. What services do you offer?

e We provide expert advice on advertising policies and crafting successful ads to maximize
your campaign's impact. Additionally, we offer premium support ensuring daily assistance,
issue resolution, and special approvals for your advertising needs. Furthermore, as a
premium partner we provide insider access to major platforms like Facebook, Instagram,
Google, YouTube, TikTok, Snapchat, and Adform.

3. How do | get started with your services?

e Getting started is easy! Simply reach out to us using our contact form and provide details
about your requirements and expectations. Our team will reach out to you, once the
formalities are over, our experts will prepare your ad accounts and provide access, guiding
you through the onboarding process every step of the way.

4. Can you provide customized solutions for my specific industry or niche?

e Absolutely! Our seasoned team excels in navigating the unique challenges of diverse
verticals, including dating, cryptocurrency, gambling, supplements, and more. We tailor
our solutions to meet the specific needs and objectives of each client, ensuring
personalized strategies for maximum effectiveness.

5. What kind of education and support can | expect throughout our cooperation?

e Throughout our cooperation, you'll stay in contact with our team, receiving education and
instant support to ensure the success of your advertising campaigns. Our team is
dedicated to providing you with the knowledge and resources you need to thrive in the
dynamic digital landscape.

6. Are there any limitations on the number of ad accounts | can have with your services?

e There are no strict limitations on the number of ad accounts you can have with us. We

understand that each client's needs may vary, and we're flexible in accommodating
multiple ad accounts to meet your advertising goals.

www.quority.com



< Quority.

Effortless media solution

7. Can you assist with ad creative and content development?

e Yes, we offer assistance with ad creative and content development to ensure that your
campaigns resonate with your target audience and drive engagement. Our team can
provide guidance and recommendations to help you create compelling ad content that
yields results.

8. What types of special approvals do you assist with?

e Our premium support includes assistance with special approvals for various advertising
needs, such as policy exceptions, account reinstatements, and verification processes. We
work closely with advertising platforms to ensure that your campaigns comply with their
guidelines and requirements.

9. Can | request a consultation to discuss my advertising goals and objectives before
committing to your services?

e Absolutely! We encourage potential clients to schedule a consultation with our team to
discuss their advertising goals and objectives in detail. During the consultation, we'll
assess your needs, provide recommendations, and tailor a solution that aligns with your
business objectives.

10. What type of support do you offer for troubleshooting technical issues or challenges
with advertising platforms?

e We offer comprehensive support for troubleshooting technical issues or challenges with
advertising platforms. Our team of experts is available to assist you with any technical
issues you may encounter, providing prompt resolution and guidance to ensure minimal
disruption to your campaigns.
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